5 Eaay 5+eps
To
K:nder V/orkp/ace

1. Pemember, peap/e aren’t
perfect... and they don't
need fo be

‘2. Assume positive intent’]

3. Think - and sp eak - about
cus fomers and co//eaﬂues-
in Mhuman’ 4erms!

4., Put yoursell In your
custormers and co//eajues 5/mes/

(5. Remind yourself - cmc/ 07‘her5-

that service means ”j
+he needs of others ,Ors /

www 'oVeaﬂJ l<mc1 aesspny&ﬁ'. O(j'



